The Old School Surgery, Bolts Hill, Chartham

Patient Participation Group (PPG) Meeting

Monday 2 March 2015 7.30pm

Present: Katie Kinnersley (KK), Claire Bonny (CB), Tara Peacock (TP), Margaret Nevin (MN), 

1 TP (Chairperson) welcomed everyone to the meeting

2 Apologies for absence: Janet Onslow, Frances Boucher, Jennifer Morgan, Raymond James
3 The minutes of the previous meeting were agreed.

4 Matters Arising

(i) Proposed boundary changes. No update at the moment
5 Updates from Clinical Commissioning Group

No new updates from the CCG but KK was concerned re the gap between primary care and secondary care. People are being discharged from hospital with no care plan in place and referrals to social services are not always productive.
6 Patient questionnaires. 
Suggestions for questions included: telephone access; attitude of receptionists; length of time waited for an appointment; quality of consultation. It was suggested that this be considered at the April meeting when more members are present.
7 Any Other Business

(i) TP Sussex model for dementia assessment is very good. East Kent could do with a similar arrangment.
8 Date and time of next meeting: Monday 13 April at 7.30pm.
